
WEB PRIVACY POLICY - EN 

This privacy policy applies to this website (hereinafter, the Website). 

Please read it carefully. Here you will find important information regarding the 
processing of your personal data and the rights granted to you under applicable 
regulations. 

We reserve the right to update our privacy policy at any time due to business 
decisions, as well as to comply with any legislative or case law changes. If you 
have any questions or require clarification regarding our Privacy Policy or your 
rights, you may contact us through the channels indicated below. 

You declare that the data you provide to us, now or in the future, is correct and 
truthful and you undertake to inform us of any changes to such data. In the event of 
providing personal data belonging to third parties, you undertake to obtain the prior 
consent of the affected individuals and inform them about the content of this 
policy. 

As a general rule, the fields marked as mandatory in our forms must be completed 
in order for us to process your requests. 

1. Who is responsible for processing your data? 

The controller responsible for processing the personal data collected through this 
website is ACTUACIONES INTRAMUROS S.L. (hereinafter, THE HOTEL), with 
registered office at c/ Yanguas de Miranda, no. 1, 1st floor, offices 3 and 4, 31002 
Pamplona (Navarre), Spain, Tax ID No. B71103691; email: info@totem-
madrid.com; Tel.: +34 91 426 00 35. 

Furthermore, we inform you that the entity responsible for managing THE HOTEL is 
MARUGAL HOTEL MANAGEMENT, S.L. (hereinafter, MARUGAL), with registered 
office at Carrer de Sant Feliu, 17A 2º 1ª, 07012 Palma (Balearic Islands), Spain; 
email: info@marugal.com; Tel.: +34 971 722 352. 

You can find detailed information regarding the protection of personal data at 
www.marugal.com. 

For any matter related to data protection, you may also contact the Data 
Protection Officer through the channels provided by the controller. 

2. For what purpose will we process your data and on what legal basis? 

2.1 Management of the relationship with customers and users 

We process the data provided by our customers and users in their enquiries in 
order to respond to their requests. 
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This processing is necessary for the performance of the legal relationship with 
website users or for the application of pre-contractual measures at their request. 

2.2 Account management 

We process the data provided by our users in the website registration form, as well 
as the information registered in their profile, in order to create and manage their 
accounts and provide access to the functionalities available to registered users. 

Such processing is necessary for the application of pre-contractual measures at 
their request. 

2.3 Management of accommodation bookings and services 

The data provided in accommodation booking forms or service contracting forms 
will be processed for the management of such bookings and the provision of the 
requested services. 

The categories of data processed include: 

• Identification data (name, surname and ID/passport) and contact details 
(address, email and telephone number) of the booking holder. 
• Data relating to the booking, voucher or requested service. 
• Financial and transaction data. 

The processing of this data is necessary for the provision of the requested services, 
the performance of the accommodation contract or the application of pre-
contractual measures. 

Financial data resulting from transactions carried out through the website will be 
processed for accounting, administrative purposes and compliance with legal 
obligations. 

2.4 Sending commercial communications and management of distribution lists 

We process the identification and contact data provided by our customers and 
users who subscribe to our communications in order to send them electronic 
commercial information regarding our products and services. 

To manage our distribution lists, we carry out segmentation of communication 
recipients according to their market or language. This processing consists of a 
simple classification based on objective criteria and is not intended to carry out 
commercial profiling, predictions or behavioural analysis. 

Such processing is based on the consent requested from you. Failure to provide 
consent or withdrawing it will not affect the execution of the order or the provision 
of contracted services. 



At any time, you may unsubscribe from processing for commercial purposes by 
activating the link provided for this purpose in our communications or by sending 
an email to info@totem-madrid.com or using the link provided for this purpose in 
our newsletters. 

If consent has been given, your data will be incorporated into a MARUGAL 
distribution list in order to send commercial information and offers regarding 
unique hotels and premium tourism services managed by it. 

You can find additional information on this at: www.marugal.com. 

2.5 Administration and management of website security 

We process browsing data (IP addresses or access logs) in order to administer and 
guarantee the security of the website and its restricted areas. 

This processing is based on our legitimate interest in preserving the security of our 
systems. 

2.6 Statistical purposes and quality management 

For the purpose of evaluating and improving our services, we may process 
identification data, contact data, transaction data and website browsing data. 

Such processing is based on our legitimate interest in evaluating and managing the 
quality of our services and products. 

3. To whom may we disclose your data? 

Your data will only be disclosed to third parties due to legal obligation, with your 
consent or when your request implies such disclosure. 

Likewise, we inform you that, if consent has been given, your data will be 
incorporated into a MARUGAL distribution list for marketing purposes as indicated 
in the section “Sending commercial communications and management of 
distribution lists” within the section “For what purpose will we process your data 
and on what legal basis?”. 

4. How long will we keep your data? 

As a general rule, we keep your data during the period of the relationship 
maintained with us and, in any case, for the periods established by applicable 
legal provisions, for example in accounting and tax matters, and for the time 
necessary to respond to any liabilities arising from processing. 

We will delete your data when it is no longer necessary or relevant for the purposes 
for which it was collected. 
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Access logs to restricted areas of the website will be deleted one month after their 
creation. 

Information related to browsing will be deleted once the web connection has 
ended and statistics have been completed. 

Data processed for commercial purposes will remain active until you request to 
unsubscribe. 

5. What are your rights? 

You have the right to obtain confirmation as to whether or not we are processing 
your personal data and, where that is the case, access such data. You may also 
request that your data be rectified when inaccurate or completed when 
incomplete, as well as request deletion when, among other reasons, the data is no 
longer necessary for the purposes for which it was collected. 

Under certain circumstances, you may request restriction of the processing of your 
data. In such cases, we will only process the affected data for the establishment, 
exercise or defence of legal claims or for the protection of the rights of other 
persons. 

Under certain conditions and for reasons related to your particular situation, you 
may also object to the processing of your data. In this case, we will stop processing 
the data unless there are compelling legitimate grounds overriding your interests or 
rights and freedoms, or for the establishment, exercise or defence of legal claims. 

Likewise, under certain conditions, you may request portability of your data so that 
it may be transferred to another controller. 

You may withdraw consent granted for certain purposes without affecting the 
lawfulness of processing based on consent prior to its withdrawal. 

You can obtain more information about online behavioural advertising and how to 
manage your browser privacy settings to reject this type of processing at 
www.youronlinechoices.eu. More information is available in our Cookie Policy on 
our Website. 

You also have the right to lodge a complaint with a data protection authority.  

To exercise your rights, you must send us a request together with a copy of your 
national identity document or another valid identification document by post or 
email to our Data Protection Officer at the addresses indicated in the section “Who 
is responsible for processing your data?”. 

You can obtain more information about your rights and how to exercise them on 
the website of the Spanish Data Protection Agency at www.aepd.es. 
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